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Section 1–Overview

BugsEye™ catalog finding technology allows you to quickly find and identify any product or service stored in

the BugsEye catalog by using a combination of text search, category selection, parametric refinement, and

alphabetized indices. This guide offers tips and hints to ensure you have a successful experience with BugsEye.

About the Tutorial

The BugsEye Tutorial helps users at all levels discover BugsEye’s versatility and dynamic finding capability.

Since the BugsEye finding features are multifaceted, each section examines one of the facets and provides detailed steps and helpful hints on how to maximize performance.

Why BugsEye?

BugsEye’s design takes into account the diversity of user preferences and abilities as well as variable usage

scenarios.  Its tab-based interface allows the user to select the best approach for each situation and his or her

level of expertise to successfully locate products or navigate through the catalog’s content.

The name BugsEye refers to the many methods used to do a search. The many facets of a bug’s eye represent

all ways a user can “look” into the catalog.

BugsEye eliminates the frustration of “zero results found” or “1000 items match your search” scenarios, because

items are presented in the form of a list that is relevance ranked.

Where to Begin?

Most BugsEye searches begin by using the Quick Search tab to enter descriptive words or part numbers in the text box, however you can choose any of the tabs below to begin:

· Quick Search

· Product Index

· Table of Contents – upcoming feature

· Optional Index tabs

A screen image of the initial Quick Search screen is displayed below:
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Section 2 – Quick Search

Quick Search

The most straightforward approach to finding a product or service is to use Quick Search and enter descriptive information or a part number in the text box. Providing as much known detail as possible will greatly enhance the query results.

To use Quick Search, input a search term or part number in the Quick Search text box and click the Search button.  After the Search button is clicked, BugsEye returns a list of items that match the search criteria as well as suggested categories for the search result.  Each row of the table represents a single product divided into columns that contain the values for product attributes such as  Supplier Part Number, Manufacturer Name, and Price.

In the screen example below the search term ‘label’ was entered:
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You can browse the items returned in the search result and select the specific items to add to your shopping cart.

To add an item to the shopping cart, follow the steps below:

1. Input a quantity to order for the item in the Quantity column

2. Click the Add to Cart button

3. Alternatively to add a quantity of one to the shopping cart, click the Select box next to the item and then click the Add to Cart button

Note: Entering exact information, such as a supplier part number, manufacturer part number or buyer part number will usually return one item – that is, the item matching the entered part number.

Quick Search Facts

1. The text search either finds the product (as in an exact match) or points you toward a similar grouping of

items (category links).

2. The order of the words entered into the text box does not matter.

3. Case does not matter (PEN = Pen = pen).

4. A part number usually returns one item (an exact match).

5. The "best" search is a brief description and the manufacturer name:

· bic blue ballpoint pen.

· 1/2 HP general electric compressor motor.

· 30 amp fuse.

Additional Information

Some catalogs in BugsEye will contain additional enrichment with their content. Items that contain this

information will have icons in the ‘Additional Info’ column.  Click on the displayed icon to see additional

information about the item. Examples of information you can find here are items denoted as best buy, shipping and freight details, recycled, items from a minority / woman-owned business and stock availability checking.
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Examples of additional information icons are displayed below:
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Item Details

Detailed information for catalog items can be viewed by clicking on the magnifying glass in the Details column of the search results display.  Additional item information and a product image will be displayed if the supplier has provided this information.

A screen image of the Item Details screen is displayed below:
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Summary of Helpful Finding Facts for Quick Search

· BugsEye uses the words you type in the text box to find and rank items.

· Start every new search by typing words or a part number into the search text box. Clicking the Search button will clear any previous search results and settings and start a new search.

· Type as much descriptive information as you have available on the desired product. The more complete this information, the more likely it is that the product will be listed at the top of the table of returned items.

· For best results: Include descriptive words like colors and sizes if you know exactly what you want. An example is “recycled white copier paper”.

· Include the manufacturer or supplier name if you know it. Include the model or part number if you know it.

If you do not find what you're looking for on the first attempt, you may use category selection and parametric refinement to assist with the search.

Section 3 – Category Refinement

BugsEye groups similar items into categories to help you search efficiently. Categories may be thought of as

containers for items. Examples of categories are as follows:

· Ballpoint Pens

· Direct Current Motors

· Hydrogen

· Shovels

· Shelving and Storage Unit Drawers

Categories are displayed below the text search box as selectable links once the Quick Search is completed.

Using Category Links

After performing a Quick Search, BugsEye displays the results as relevance ranked items (those matching

the search criteria) and displays them in a table with their corresponding category links displayed above on the screen.  All categories that are associated with the returned items are presented.

Selecting a Category link or using the ‘View matching Categories’ button will return a new set of items, namely, the items for that category.  

See the screen image below and notice the ‘View Matching Categories’ button and the category links that are available.
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For the screen image below, the category ‘Addressing or Mailing Labels’ was selected.
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After category selection, the order of returned products is relevance ranked according to the search criteria based on the preceding search query, and the product display expands to include category specific attributes (i.e.attributes that only apply to the chosen category). This means that blue items in that category will be at the top of the display if “blue” was entered in the search string.

Selecting a category often increases the number of products found, since BugsEye displays every product in the category. These may include products not matching the initial search words, although products are relevance ranked according to the search criteria.

TIP:

In cases where the supplier has provided additional information for items, category specific attributes will display and can assist you in finding an item while using parametric refinement techniques.

Section 4 – Parametric Refinement and Sorting

Parametric Refinement and Sorting allow you to quickly locate your product by refining the initial search results.

BugsEye displays common attribute and category specific attribute values in the columns of the table of returned products. Any common attribute name displayed as a hyperlink at the top of a column can be used to filter on specific attribute values.  Category specific attributes can be refined but are not displayed as hyperlinks.

Parametric Refinement

All common attribute heading names that are displayed as hyperlinks at the top of the BugsEye table of returned products may be refined. Selecting one of the hyperlinks will open a dialog window that displays the refinement options.  You have the option of making single value selections, multiple value selections, or using a relational statement to set the parameters (e.g., equal to, less than, or greater than for numeric values and starts with, ends with, contains and does not contain for text values).

Note: Only valid values associated with the products of the catalog are presented for selection. Any displayed

value in the list box will represent at least one product from the catalog.

Example:  In the example below, a quick search for ‘label’ was performed.  The user clicked on the ‘Mfg Name’ column to use parametric refinement to refine the manufacturer name to a specific value.
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To refine attribute values:

1. Click an attribute hyperlink such as Mfg Name (the name of any common attribute that can be refined is represented as a hyperlink at the top of the column). This will open a dialog window allowing selection of attribute values.

2. Make a single, multiple, or range of value selection.

3. Click OK. BugsEye will return a search result set displaying only those products that match the selected value(s).

4. Repeat the above steps until the target product is located.

Example of text value selection:

Note: Use the screen image on the previous page to aid the example.

1. Perform a search on “label”.

2. Select the Manufacturer Name button.

3. Click one of the following radio buttons:

· “Select Manufacturer Name that” -- enable this button to make a starts with, ends with, contains, or

does not contain statement. For example:

1. Select starts with.

2. Type “” in the text box to filter on products made by Klein Tools.

3. Click OK. Only tool belts made by Klein Tools will be returned.

· “Select Mfg Name values from list” – enable this button to make single or multiple selections from the

list box. For example:

1. Make a single or multiple selections from the list box.  The Shift key and CTRL key may be 

used to make multiple selections

2. Click OK.
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Example of numeric value selection:

1. Perform a search on “label”.

2. Select the Price button.

3. Click one of the following radio buttons:

· “Select Price” -- enable this button to make an equal to, less than, or greater than statement when the number of attribute values in the list box is too large to view. For example:

1. Select less than

2. Type “10.00” in the text box to filter on products having a price less than $10.00.

3. Click OK. Only labels with a price less than $10.00 will be returned.

· “Select Price range between” – enable this button to make a value range selection. For example:

1. Type 1.00 in the first text box.

2. Type 5.00 in the second text box.

3. Click OK. Only tool belts within the price range between $1.00 and $5.00 will be returned.

· “Select Price values from list” -- enable this button to make single or multiple selections from the list

box. For example:

1. Make a single or multiple price selection from the list box.

2. Click OK. Only products with the selected prices will be returned.
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Sorting

BugsEye performs alphabetical sorts for text data and numerical sorts for numbered data. Columns in the

BugsEye table having up and down arrows may be sorted. Selecting the up arrow sorts the products in

ascending order. Selecting the down arrow sorts in descending order.

An arrow highlighted in red indicates the sort is activated. Selecting an activated sort arrow will turn off the sort. Multiple attributes may be selected and sorted, and the default sorting is relevance ranked based on the search criteria.

In the screen image below, the following fields can be sorted:

· Supplier Part Num

· Price

· Supplier Name

· Mfg Name

· Mfg Part Num

· Description

· Facility

· UOM

· Buyer Part Num
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In the example below, the Price is sorted in ascending order.

[image: image16.png]OTable display

Select All Quantity Category Supplier  Additional Price Details Supplier Name Mfg Name Mfy Part Num Description Eacility UOM _ Buyer
Clear PartNum  Info Part Num
av av av av av AV av
av av
oo X Offce Prociucts Latels, Round -
r Coding MLWR12127 > soae @ [ Maco MR 2127 R R range - PK =
Latels LA
color
offce Products Labels, Round, 31¢", Black,
= E:ndgf AVE30560 - ws @ Sumpier Avery Aveaoseo  poocs - PK -

Color
r Coding  AVE30861 = 5157 @
Labels

offce Products,
Supplier

Labels, Round, 314"
Blue, 1000/Pack

Light

Avery AVE30561 PK =




Section 5 – Product Comparison

The compare button allows side-by-side display of products for comparison. You can select two or more

products to compare, or you may simply select the compare button if you wish to compare all items listed in the

table.

To Compare Products:

1. Select two or more products to compare from the BugsEye table by clicking the product check boxes. The

check boxes are located in the first column of the BugsEye table display.

2. Click Compare. The items will be presented in a table for comparison.

3. Click Return to Search to go back to your current search.

Note: Clicking the Compare button without selecting any items will present all items in the table for comparison.  See the screen image below:
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Section 6 – Product Index

Product Index

Product Index provides an alternate means of finding products through navigation of an alphabetized listing of

all the categories in the catalog. It emulates a paper catalog when combined with visual display. For example,

select Product Index, select a category, select the Visual Display radio button, and then page through the

results until the picture of the item appears.

To find products using Product Index:

1. Select the Product Index tab.

2. Click a letter on the top horizontal row that corresponds to the first letter of the category's name. This returns an alphabetized list of all the categories in the catalog beginning with that letter.

3. Click the desired category. This will return all the products for that category.

4. You may use parametric refinement and sorting to refine the results.
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Section 7 – Category Index

Category Index

The Category Index provides an alternate means of finding products through navigation of a category drill-down listing of all the categories in the catalog.  The Category Index tab allows the user to select a broad category and selectively drill-down into specific categories to find items.  The index is created automatically based on catalog content provided by suppliers.  Suppliers assign their items to a global classification scheme of UNSPSC codes, and these codes are used to auto-create the BugsEye category index.

To find products using the Category Index:

1. Select the Category Index tab.

2. Select the folder title that corresponds to the broad category you wish to browse

3. The folder contents will open and display additional folders and leafs

4. Continue to drill-down into additional folders or select a leaf to display the catalog contents assigned to the leaf

A screen image of the UNSPSC Category Index is displayed below:
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For the following example, the ‘Office Equipment and Supplies’ folder was selected for browsing:

1. Select the ‘Office Equipment and Supplies’ folder

2. Select the ‘Office Supplies’ folder

3. Continue to drill-down into available folders or select a leaf to display the catalog contents assigned to the leaf
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4. To go back one level simply click on the folder that is one level higher in the hierarchy

5. To proceed to the top level click on the Root title to return to the initial listing of folders

Section 8 – Mfg Name Index

Mfg Name Index

The Mfg Name Index provides a means of finding products through navigation of a listing of manufacturer names in the catalog.  The Mfg Name tab allows the user to select a specific manufacturer in the catalog without having to perform an initial quick search for items.  The index is created automatically based on catalog content provided by suppliers.

To find products using the Mfg Name Index:

1. Select the Mfg Name tab.

2. Select a letter on the top row that corresponds to the first letter of the manufacturer name. This returns an alphabetized list of all manufacturers in the catalog beginning with that letter.

3. Select the manufacturer name that corresponds to the items you wish to browse

4. All items assigned to the specific manufacturer are displayed

A screen image of the Mfg Name Index is displayed below:
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Section 9 - Hints to Finding Products

The process outlined below is only one of many you could follow. More details on these steps are found in the

respective sections of the tutorial document.

1. Start with search words - Using the Quick Search feature, type words describing a product, then click

Search. The more detailed the information, the more accurate the query results. If you do not immediately see

the desired product, you can enter more descriptive information in the search box or use category selection or

parametric refinement as described below.

If more than 100 items are returned in the search results it’s best to enter more descriptive information in the Quick Search box, refine the search results on a specific column or select a specific category.

2. Select a category - Select a category from the category hyperlinks or from the ‘View Matching Categories’ list.  The order of the items presented for the category is relevance ranked based on the previous search criteria 

3. Parametric Refinement - Click the buttons in the column headings to search on characteristics (attribute

values) associated with the desired product (see Parametric Refinement, Section 4).

TIP:

Instead of just typing in “pencil”, you can enter a description of the pencil such as ‘5mm mechanical’, the manufacturer ‘Pentel’ or the part number ‘1655’ to enhance the results.
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